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Welcome to the first edition of “The VT WIC Cash Value Voucher Project: Healthful Foods for Vermont Families.” This periodic newsletter is intended to promote communications between the Vermont WIC program and Vermont retail grocery partners, who will soon, for the first time, help in the distribution of healthful foods to 11,000 VT WIC families.

The Cash Value Voucher Program

Due to nationwide modifications to the WIC food package that go in effect 10/1/2009, WIC participants ages 1 year and older will be able to purchase fresh, frozen or canned fruits and vegetables at retail grocery stores. The monthly benefit will be $6.00 for children, $8.00 for women and $10.00 for exclusively breastfeeding women.
Vermont has historically “home delivered” the WIC foods to participants, but the new federal rules require that participants be given “cash value vouchers” to allow purchase of fruits and vegetables of choice through retail establishments. In most states, the “cash value voucher” (CVV) will simply be an additional WIC paper voucher for the retail grocers to process. Here in Vermont, rather than create a new paper voucher system WIC is partnering with the VT Food Stamp Program and grocers to use the same EBT system to provide the cash value benefit to WIC participants. (The remainder of the WIC food package will continue to be delivered to participant homes, as before.)
For several months, with input from many Vermont grocers (chains and independents), VT WIC has been working with the Food Stamp EBT staff and consultants from JPMEFS/eFunds (the EBt contractor) to determine the needed functionality for a WIC CVV and to outline a high level design. 

CVV on EBT

As currently envisioned, here is how the CVV on EBT system will work:

· VT WIC will authorize retail grocers to be eligible to accept WIC CVV.

· Eligible WIC recipients would be issued a WIC-specific EBT card designed to work on the existing FS EBT system

· WIC participant select eligible fruit and vegetables at the authorized store, and present them to the cashier.
· WIC participant “swipes” the card, inserts PIN, and presses the “food stamp” button on the Point-of-Sale (POS) device.

· Cashier charges for the fruits and vegetables.

· Transaction completed through the same EBT system as with Food Stamps, and settled with payment from WIC to grocer.

· If participant also has a Food Stamp transaction to complete, the FS card is then “swiped” and the transaction takes place as usual.
Status of the Project
On December 31, 2008, VT WIC filed required proposals with the US Department of Agriculture, Food and Nutrition Services, describing the CVV on EBT project. The proposal included a High Level Design Document developed by VT WIC, FS EBT and EBT consultants JPMEFS/eFunds, describing the modifications to the FS EBT system necessary to enable the use of a WIC-specific card for the CVV benefits.
With a go-ahead from FNS, and appropriate contracting with JPMEFS, system development and testing will begin. The timeline filed with FNS projects targets June 2009 for system testing. Implementation is dictated by a federal deadline of October 1, 2009 for availability of CVV benefits to WIC participants.
A Grocer Work Group has been meeting to provide feedback, suggestions and expertise on the project. The group is currently focusing on the Grocer Authorization Process, including guidelines for selection of grocers, requirements for stocking of eligible foods, and contents of the Agreement between VT WIC and grocers. A draft of the Agreement is now being reviewed by legal counsel for the WIC program and should be ready in mid-January. Shortly thereafter the Work Group will be convened to finalize the authorization process and begin work on the training programs necessary for grocers and for participants.
How to Stay Informed

There are three routes for staying informed and participating in the project.

· We welcome your participation in the Grocer Work Group. Contact the Project Manager if you are interested. jkeller@keller-fuller.com 

· The Vermont Grocers Association hosts a list-serv for anyone interested. To sign up, email jim@vtgrocers.org . Once you are signed up, post your thoughts, reactions and comments to wic@vtgrocers.org .

· VT WIC is hosting a SharePoint website where these newsletters, drafts of guidelines, minutes of the Grocer Work Group, and an ongoing “FAQ” to respond to grocer questions, are posted. To enroll and have access to this site, please contact jkeller@keller-fuller.com. We hope you will take advantage of this site to communicate with us as the project moves forward.
� In the WIC program, states (not the federal government) are required to do grocer authorizations. VT WIC anticipates authorizing no more than approximately 100 vendors statewide for the first year of the program. A future newsletter will discuss the authorization process, now in development.
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