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	X
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	X
	Donna Bister   
	
	Brian Wiger, SuperValu
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	Jim Harrison, VGA
	
	

	
	Laurie Sabens
	
	
	
	

	
	Fred Doten
	
	
	
	

	
	Susan Tougas
	
	
	
	


Notes To:
wic@vtgrocers.org, FNS/NERO
	Topic
	Discussion
	Action

	Status Report on Cash Value Benefit (CVB)
	Redemptions are still running at around $42K, or ½ of authorized. A little higher in January, but not significant amount. This is not happening in other states; people there are spending their checks. (In other states, WIC recipients receive another voucher for fruits and vegetables along with their regular foods voucher they take into the store.)


Our data show that people are either spending ALL the benefits, or none of the benefits. In other words, the low usage is because of people who aren’t using the card at all.

In Vermont, most of the food is still home delivered, and only 35% of WIC participants also have a food stamp/SNAP EBT card, so there’s not much overlap and people may not be used to getting the PIN set and taking the card to market.

WIC recipients are recertified every 6 months, so there are some who haven’t been back to clinic since receiving their card in the mail. We’re hoping that redemption will increase once all participants have been thru clinic and get encouragement, help setting PIN, etc. So, we are expecting gradual increase ins usage. 

Also trying to develop special reports so we can see who is not using their benefits so we can encourage them or find out why they aren’t using the benefit. Some anecdotes saying for $6 not worth it (But they are going to stores for other foods, so we need to understand the barrier.)

We have plenty of money to pay for the benefits, so not a question of having to hold back, we want them to spend it all. If anyone has any suggestions, PLEASE give them to us.
	

	USDA increases benefit for women
	USDA increased F&V benefit from $8 to $10/mo for all women. The increase goes into effect Jan 14th for all women applying Jan 14th and later. It goes into effect for current participants Feb 1st. Notice will be posted on website and districts will let women know as they recertify, but we don’t have capability/budget to send a special notice to all participants.
	

	Additional vendors
	Patrick Henry has received applications for some new vendors and we are preparing for training and site visits. We are looking at adding stores in NH on the border with NE VT. We are identifying chain store locations on the border. DB had conversation with NH WIC director and exchanged what our rules are for approved F&V to compare. We’re very similar, possibly identical, so that shouldn’t be an issue. NH uses vouchers even for F&V, so clerks will know which is VT and which is NH but having same eligible food items would go a long way to make that work.

We are also contacting stores in VT in NEK that haven’t applied (e.g. Island Pond), to increase access for participants.

We are surveying participants in that region to find out where they usually shop, to also guide our recruitment of stores.
	

	Training Sessions
	Jeanne Keller will be conducting “live” training for the new vendors during the next couple of months. Notices will be sent to current vendors also, who are welcome to attend. The new vendors are located all over the state, so there will likely be three or four trainings scheduled.
	

	Vendor Website
	We are now updating the Vendor website to add additional materials and organize it for easier navigation. We’ll be updating the handbook and FAQs based on experience during implementation. http://healthvermont.gov/wic/vendors.aspx   
	

	Penalties to be updated for inflation
	We’ve been notified by the FNS regional office that we need to change the penalties stated in our state plan and vendor handbook, to update them for inflation. Federal rules require that penalties be automatically indexed for inflation. We’ll make the changes to the plan and handbook, but we are not required to amend the vendor agreements. Instead, we’ll post a notice on the vendor website and send an email letting everyone know about the change. It won’t be significant as it only is indexed to CPI.
	

	Next Meeting
	April 8, 2010 1:30 pm
call-in: 1-866-910-4857  passcode: 358 956
We are now moving to quarterly meetings of the Advisory Council until further notice.

Monthly newsletters and periodic notices will continue to be provided via the VT WIC web page, and the list-serv maintained and sponsored by the Vermont Grocers Association. (To be added to the list-serv, email jim@vtgrocers.org.  (Thanks, VGA.)
	









