
 

 

Getting Help with VTrckS  
VTrckS Assistance 

Will CDC have a call center to answer VTrckS questions? 

Yes!  CDC’s Vaccine Order Management Contact Center is available to assist you after you go-
live.  The Contact Center offers centralized support to you and your providers.  The Contact 
Center provides assisted service for VTrckS questions in both English and Spanish. 

How do I get in touch with CDC’s Vaccine Order Management 
Center? 

The Contact Center offers support or information by telephone, fax, and e-mail.  

 

When Can I Receive Support? 

Monday through Friday 8 a.m. to 8 p.m. ET, except the following observed federal holidays:  
New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, and 
Christmas Day.  
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