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National Continued Competency Program FAQs 
 
What is the National Continued Competency Program? 
The National Continued Competency Program (NCCP) is an EMS training initiative that 
replaces the traditional refresher course model of continuing education with one that will evolve 
over time and promote continuous quality improvement (CQI), lifelong learning and individual 
self-assessment.  
 
Why did NREMT and Vermont EMS switch to the NCCP? 
The traditional refresher course model all EMS providers are familiar with was intended to 
reinforce what they had already learned. The NCCP changes over time to reflect improvements 
in patient care; the national requirements reflect the consensus of a multi-disciplinary task force 
consisting of regulatory, medical oversight and EMS operations experts.  The program also 
allows local jurisdictions and individual EMS providers to focus on their specific, relevant needs. 
 
Does NCCP apply to me if I am not NREMT certified? 
All Vermont EMS personnel with licenses due to expire in 2016 and later will participate in the 
NCCP, effective immediately, regardless of their NREMT certification status.  Providers with 
National Registry certification will renew online through the NREMT website; those without a 
National Registry certification will renew on applications provided by the Vermont Department 
of Health.  
 
I have already begun entering credits on the National Registry website – will they transfer 
automatically or do I need to re-enter them? 
You will not need to re-enter hours already reported on your online NREMT renewal 
application. All training hours can be moved to the NCCP by utilizing a “Move Hours” button.  
 
How many hours are required at each level? 
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CHART:  National Continued Competency Program - Hours by Level
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How are National continued competency requirements (NCCR) selected? 
Every 5 years, a national, multi-disciplinary task force of regulatory, medical oversight and EMS 
operations experts convenes to review EMS run data, practice analysis data (gathered by 
surveying EMS providers) and other research to determine which topics should be emphasized 
for the next 5 years.  
 
How are Local continued competency requirements (LCCR) selected? 
A portion of the local requirements for each level is determined by the Vermont Department of 
Health based on changes in protocols, skills that are newly added to each level or topics that 
merit special focus as part of continuous quality improvement. The remaining hours of the 
LCCR are determined by EMS districts, which may defer all or part of the requirements to EMS 
agencies. 
 
How are Individual continued competency requirements (ICCR) selected?  
The individual hours are determined entirely by providers themselves. These can be based on 
your perceived areas of weakness; they may be additional hours of NCCR and LCCR topics; or 
they may be other topics of interest to you that relate to the clinical or operational aspects of 
EMS.  
 
When does the program start? 
The NCCP officially started in Vermont on July 1, 2015. 
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How do I document my hours?  
If you have a National Registry certification, you will document your training hours on an online 
NREMT renewal application, available on the National Registry website. If you don’t have a 
NREMT certification for license level, you will document your training on a Vermont license 
renewal application.  
 
Is there a practical component to the NCCP? 
As in the past, your training officer will need to verify your competency in certain practical 
skills, but there are no new skill requirements in the NCCP. 
 
How many hours can I earn through distributive education?  
Distributive education occurs when the student, the instructor and the educational materials are 
not all present at the same time, and students and instructors are not able to interact in real time. 
Examples include online, video and magazine-based training. The following chart describes how 
many hours of distributive education can be obtained at each level:    

 
 
How can I apply refresher course hours to the NCCP? 
All hours earned in a standard refresher course can be applied to the corresponding topics in the 
NCCP.  To assist you, the Department of Health has produced a spreadsheet mapping refresher 
topics to the NCCP topics for each level. The spreadsheet can be found on our website. 

National State/Local Individual Total

EMR 3 3 4 10

EMT 7 7 10 24

AEMT 8 8 12.5 28.5

Paramedic 10 10 15 35


